Recruiter CRM

User Manual and Feature Guide

The CRM for recruiters built to work offline, with no monthly subscription.



What is Recruiter CRM

Recruiter CRM is a Windows program built for people who handle recruiting and hiring: it manages a
candidate's entire journey, from first contact to hire, with no monthly subscription and no need for a
constant internet connection. All your data stays on your own PC.

It includes: candidate records with a customizable pipeline, Kanban view, callbacks with reminders, resume
upload with automatic skill detection, free-form worksheets with data validation (like Excel), charts,
ready-made email templates — including a generator for interview invitations with a clickable meeting link
— automatic backups, and updates that download themselves.

Installation

1. Get the installer file (e.g. Recruiter CRM Setup.exe)
2. Double-click it to start

[ SCREENSHOT — installer window ]

The Windows blue screen — it's normal, here's what to do

The first time you run the installer, Windows may show a blue screen saying “Windows protected your
PC” or “Unknown publisher”. This isn't a virus: it happens because the program doesn't (yet) have a paid
digital signature issued by Microsoft — an expensive process that affects many legitimate small-business
programs too.

To continue: click “More info”, then the “Run anyway” button that appears right below it. This step is only
needed the first time.

[ SCREENSHOT — Windows SmartScreen blue screen |
3. Follow the installer (you can choose where to install it, or keep the default)
4. Once done, you'll find the icon on the Desktop and in the Start menu

Free trial and activation

The program can be tried for free for 14 days from first launch. A banner at the top reminds you how much
of the trial is left. Once it ends, you'll be asked for the license key you received after purchase.

[ SCREENSHOT — license activation screen ]

The very first time you open it, before anything else, it's worth going to the Recruiter info section and filling
in your name, email, phone, company and locations: this information is then used automatically to sign the
messages the program generates.
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The sections of the program
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Dashboard section
o Overview at a glance: total candidates, overdue or today's callbacks, hires, conversion rate.
. An alert flags candidates with no activity for over 14 days — click it to see and open them all.

. A bar chart shows how many candidates are in each pipeline stage.

Candidates
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Candidates section
. Full profile: first and last name, phone, email, city, role, availability (Full onsite / Hybrid / Remote).
. Customizable pipeline stage, candidate source, client company (for agency recruiters), star rating,
free-form colored tags.
. List or Kanban view, draggable from one stage to another.
. Resume upload (PDF or Word) with automatic detection of skills found in the text.
. A free-notes section always at hand, and an activity history dated for every call or update.
. GDPR privacy consent, with a reminder if it's missing.
. Trash: deleted candidates can be restored for 30 days before being permanently removed.
. Excel import and export, filterable by month or year added.

Callbacks
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. A list of calls to make, sorted by due date, with a Windows notification when it's time.

Hires
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Hires section

. A history of every position successfully closed.
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Sheets
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Sheets section
. Free-form, Excel-style worksheets: create a sheet (e.g. “August”), choose how many columns, and
give each one a type (Text, Number, Date, or Choice from a list with data validation — exactly like
Excel).
. Conditional colors on choice columns, customizable alignment and text wrapping, columns and

rows resizable by dragging, just like Excel.

. Real copy/paste with Excel in both directions.

Charts
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Charts section

. Candidates by stage, hires per month, and distribution by source — generated automatically from
your data.

Recruiter CRM — User Manual Page 7



Message templates

Modifica template

Nome template
Richiesta CV Aggiornato
Testo del messaggio
Buongiorno {{nome}},
mi puoi condividere qui il tuo CV aggiornato.
Grazie.
Alessandro Lombardi

Clicca per inserire un campo (quelli "colloquio_" fanno comparire dei campi da compilare al momento di
generare il messaggio, es. link Teams):

{{nome}} {{cognome}} {{ruolo}} {{disponibilita}} {{recruiter_nome}} {{recruiter_cognome}}

{{recruiter_email}} {{recruiter_telefono}} {{recruiter_azienda}} {{recruiter_sedi}} {{colloguio_data}}

Annulla Salva template

{{colloquio_ora}} {{colloquia_link}} {{colloquio_note}}

Message templates section

o Ready-made message templates (LinkedIn, email) that fill themselves in with the candidate's data
and your own recruiter details.

. An interview-invite generator: enter the date, time, meeting link (Teams, Zoom, Meet) and notes —
the program prepares the text, with the link staying clickable when pasted into Outlook or Gmail.
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Pipeline
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Pipeline section
. Hiring stages are fully customizable: add, rename, reorder or delete stages, no technical setup

needed.

. The list of candidate sources is customizable too.
. Optional seasonal themes (a small decoration at Christmas and Easter, can be turned off).

Recruiter info
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Pipeline
Recruiter info section
. Your own contact details, used to automatically sign the messages the program generates.

Your data is always safe

Candidates, sheets and settings don't live inside the program itself: they live in a separate folder on your
PC. Uninstalling or updating the program never touches it.

On top of that, the program automatically keeps the last 10 safety copies, available any time from the
“Automatic backups” button in the Candidates section. You can also save or restore a backup manually
whenever you like.

Automatic updates

When a new version is released, the program lets you know on its own (or you can click “Check for
updates” in the side menu) and offers to download and install it — just like Slack or Discord do — without
ever touching the data you've already entered.

For questions or support, please get in touch directly.
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